Top 10 Reasons to Implement BackupEdge in Your Business

1. Client systems are backed up nightly (or anytime during day) with multiple disks, ensuring reliable
business continuity.

2. We take full snapshots of your computers. No files are missed. It allows us to bring computers back
to their original “state”.

3. Less Downtime. Time is money. System restore time can be measured in minutes instead of days.
4. Built-in or free backup software are simply not as effective as our methods.
5. Good backup software is expensive. Licensing and software can run into hundreds of dollars.

6. In most companies, backups are never checked the way they should be. Even full time IT
administrators get busy.

7. Backup device is monitored remotely. Allows us to keep watch on backups 24/7/365.

8. All your data stays onsite within your control. Though encrypted offsite backup is very useful and aids
in disaster recovery (which we can do), there is nothing like having a dependable backup within “arms
reach”.

9. Audits. Keeps your firm in compliance with federal laws that regulate your business.

10. It is the most reliable solution for your firm because is local, planned and tested.

Quick Facts:

Q: Is BackupEdge a product or a service?
A: Both. We provide the device, software, labor and monitoring for one flat monthly fee.

Is all onsite and remote labor provided?
Yes. When disaster strikes you don't have time to be worrying about invoices.
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What happens when a hard drive fails on a computer?

Often we will see this through our monitoring system; however, if you call us first then we will dispatch one of our
techn|C|ans with a new hard drive. Once onsite we will install the new hard drive and begin “rebuilding” the down
computer to its original state.

=

Q: How long does the rebuilding process take? How long will we be down?
A: Once onsite it usually takes anywhere from 30 minutes to a few hours depending on the amount of data on the
computer or server.

Q: We can't afford to be down more than a few minutes. Is there a solution?

A: Yes, this is part of our initial Disaster and Recovery Planning discovery meeting. We will plan and price our
agreement based on acceptable downtime. If needed, we will have a spare computer, server or virtual machine
already configured so that employees can get back to work in minutes.

If you have any other questions. Feel free to call 603-953-4326



